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SHINING 3D

To connect your Sirona scanner with Oceanic Dental Laboratory:
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Logintoyour Shining3D account via dental3dcloud.com

Click on Connections

Click on New to the farright

Click under Please search with account information and select

Search Oceanic Dental Laboratory, then click on the searchiconto the right
Oceanic Dental Laboratory will pop up to select

Submit.

MEDIT LINK

To connect your Medit scanner with Oceanic Dental Laboratory:
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Logintoyour Medit Linkaccount

Ontheleft-hand side select Partners

Inthe search bar type in milling@oceanicdental.com.au
Then click on Request Partnership

We will then receive arequest through our Medit Link and you will
be notified by email through Medit Link once we have accepted the
connection.

TRIOS 3SHAPE COMMUNICATE

To connect your Medit scanner with Oceanic Dental Laboratory:

1.

2.

Visit https://portal.3shapecommunicate.com/login

Login toyour 3Shape Communicate account. If you do not have an
account, please click on “create new account” link and proceed to
register for one before moving to the next step

Click Connections on the navigation bar
Click Add Connection button

Enter “milling@oceanicdental.com.au”in the field. Make sure the
“Show me Labs” optionis ticked and then click Find
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To send a case to us via Shining3D follow the below steps:
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Afteryou have finished the scan & Pre-Design.
Click Got to send

Under Send Settings, Choose your Target as Oceanic Dental Laboratory

Click Send.

If you have any issues with adding us to your Shining 3D
connections list. Please call the lab and we will help you connect.

To send a case to us via Medit Link follow the below steps:
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Head over to your Case Box and click on the case which you would like to
make an order for

Inthe Case Details page, click the Order button and fill in the Order Case
formaccordingly and select Oceanic Dental Lab as the partner

Click OK and head to the Order Box to check that the order has been listed

The order will be reflected as Pending until we accept the order.

Select“Oceanic Dental Laboratory”in the result. Click Connect

Once we approve your connection request, the status of Oceanic Dental
Laboratory willchange from “Waiting for approval” to “Active”

Gotoyou TRIOS scanner, select Configure > Lab Connections.
Select Communicate for External Connection Method.

Click Refresh. Make sure that Oceanic Dental Laboratory
appearsinyour Communicate list.


http://customer.connectcasecenter.com
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MY ALIGNTECH ITERO

To connect your iTero scanner with Oceanic Dental Laboratory:

1.  YoucancontactiTero support on 1800577 8767 or you can contact the
salesrepresentative you purchased the scanner with

2. Give them our details Oceanic Dental Lab. Phone number 1300 792 990.
Address SE1, 9 Brodie-Hall Drive, Bentley WA 6102

3. Ifyouhaveanyissueswith this, we can make the call for you to connect
ouraccounts.

SIRONA CEREC CONNECT

To connect your Sirona scanner with Oceanic Dental Laboratory:

1. LogintoyourSironaConnectaccountvia
customer.connectcasecenter.com

Click on My Favourite Contractors
Click on Search Recipients to expand the search criteria

Select County Australia

L I

Enter the Zip Code 6102

CARESTREAM CONNECT

To connect your Carestream with Oceanic Dental Laboratory:
1. LogintoCSConnect
Inthe toolbar, click S8%
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3. InthePartnerswindow, click Invite a partner

4. Inthe Email field, enter “milling@oceanicdental.com.au”
5

Inthe Message box, either leave the default text or write your own
message

GO

Click Send

7. Theinvitation messageis senttothe LaboratoryandaPartnerentryis
createdinthelist of Partners

8. Oncewe have acceptedyour request you will be notified by email through
CSConnect.

SENDING DIGITAL IMPRESSIONS .STLS

We accept digital impressions from any intraoral scanning system capable
of producing 3D images in STL file format. Including major scanner brands
Planmeca (E4D) Planscan™, 3M™ TrueDefinition Scan. Oceanic Dental also
provides printing and milling services for all other open platforms.

If you are unsure whether your scanner can produce STL files, please contact
your scanner provider or manufacturer for clarification.

Scans for other scanners can be uploaded straight to our online portal.

When sending your scans to us follow the steps below:

1. Onthe treatmentinformation screen, under case
type select iRecord

2. Under ship to select, Oceanic Dental Lab.

6. Click Start Search

7. Clickthe plus(+)iconinthe add column of Oceanic Dental Lab and
confirm the request

8. Afterperformingascansessiononyourscanner, youwillbe able to click
on Connect, loginand send the impression to Oceanic Dental Lab.

If you have further questions regarding Sirona Connect services, we suggest
you contact Sirona Connect Technical Support via 1300 766 843.

To send us a case via CS Connect follow the steps below:

1. IntheCase List, selectacaseandclick

2. Inthe Case submission dialogue box, select a Oceanic Dental Lab from
the drop-down list

3. Click Next
The Case Specifications form appears

4. Selecttherequired case details
Note: The Next button in each section is greyed out until all the required
details have been selected

5. Click Nextto move through the web form

6. Inthefinalsection of the form, to specify an optional due date, clickin the
Due date field and then in the calendar that appears, select the required
date and time (or just a date without a time).

To delete adue date, click

7. Click Submit.

The general process includes the following steps.

1. Logintoyour Oceanic Dental Lab account via our online portal at
oceanicdental.labstar.com.au

2. Click Case Entryandfill out the order form and requested dates

3. Clickthe UPLOADFILES and select your STL Files and any other relevant
documents

4.  Waituntil the files have completed uploading, and click CREATE.

Please note that these steps might vary slightly depending on the scanning system. Please call 1300 792 996 for further inquiries.



